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2 About Akeeba Backup

Akeeba Backups a compl ete site backup s o é&bsite.iAnthe siicoessoryoahe r
renowned JoomlaPack component, Akeeba Backup builds on its strong legacy to delare easy to use, yet

powerful, solution to backing up, restoring and moving youwite between servers of the same or different

architecture.

Its mission is simple: backup your entire siteincluding all files and database contents inside a standalone
archive. You can then restore your entire site from the contents of this archiweijthout the nesd of installing

J o o ml a! t&theprestoration. You can do so in a single click manner, without the tedious work regdito
set up and test externalutilities, without changing your server configuration and without having to dive into
obscure configuration options.

If you want absolute power and flexibility, Akeeba Backup is right for you, too! lisprou in charge of finduning
your backup, choosing which directories, files or database tables to exclude. Ihaven allow you to backup
nonJooml al! E content, as Isiterdigectaiss and databasegs goo wahtyoasdh i ¢ h o f

Akeeba Backup wasawarded at the J and Beyond 2010international Joomla! conference as the best
Administrator Only Extension and has received the second place in other community voting competitions. Our
desire to provide the best backup software for Joomla! is only strengthened bggh awards. We need you to
succeed, though. I f you get osutrucfko,r udmo n &N e 8hrees ihteatee ttc

Important! Akeeba Backup and its utilitiegequire PHP 5 or later to be installed and activated on your server
They willnot work at all on PHP4 hosts. In fact, PHP4 is not maintained since August 8th, 2008 and is now
considered insecure and vulnerable. Do not ask us to continue supporting PHP41 t s | i ke aski
Windows 3.1. Do note that some servers have an option tavisch between PHP4 and PHPS5. If you get a parse
error trying to use Akeeba Backup or Akeeba Kickstart, please ask your host how to make PHP5 the default.

2.1 About this document

The Userds Guide is mostly the «compy, this Quick $tdrt eacuement e
focuses on stepby-step instructions to most common usage scenarios andlaief yet concise introduction to the
basic concepts and operations of Akeeba Backup. If you want to learn more, please feel free to read the full
100+pages User ds Gui de fivdnliceton guowebsite armowaldadviaity RDF format for off
line viewing.

This document is licensed under the terms o€reative Commons AttributioANonCommercialNoDerivs 3.0
Unported LicenseYou can distribute it freely as long as you do not modify it and state its source and/or author.
You cannot use this document or any portion of it for commercial purposes. If you require sush, for example

to deliver it to your clients as part of your site building service, please email the author at
nicholas@akeebabackup.com inorder to acquire such a license and the source to this document in
OpenDocument Text (ODT) or Microsoft Office /8010 format.
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g up your site

basic operation in Akeeba Backup is installing the component in order to take a backup of your
website. This chapter will guide you through all the necessary steps to achieving this goal, as well as tdbkle
basics of scheduling your backups for this extra peacd-mind.

3.1 Installing Akeeba Backup

Akeeba Backup comes in two different releases, both distributed under the terms of the libe&PL v3 license
Akeeba Backup Cores distributed free of chargeand contains all the functionality you need for simple to
medium complexity backup jobs. You can download the latest version from &awnloads page Akeeba Backup
Professional is distributed to subscriber§ with a subscription rate starting at about 40$/yea® and contains all

the functionality of the Core version, plus some additional features like cloud storag@pport, extended CRON
options and integrated restoration. You can download itfromtseu b s cr i ber s dofduosited | oad ar

Once you have downloaded the component package its name bdng something like com_akeeba 3.1 -

corezip 0l ogin to your si tead Gnceardtmeie,rcliclsan th@&xtensiors, InstalldUkinstall
menu item.

‘ Extensions l Tools

I & InstallUninstall

I n the next page, under the o0Upload PackagteAkéba e 6
Backupds installation ZI P file Then, <c¢click on Uplo

Upload Package File

Package File:

I'\‘.‘I §2.168.2. 1\nicholas\projects\Akeeba Software\Aki| Browse. iUpload File & Installi

When the installation is over, the component installation summary page will appear:

@ Install Component Success

Akeeba Backup Core (formerly JoomlaPack) - Full Joomla! site backup solution, Core Edition. Making backup as simple as ABC!

Akeeba Backup Installation

Welcome to Akeeba Backup!

Before doing anything more, please read the manual, available on-line on our official site’s Documentation section. Should you have any questions, comments or need some help, do
not hesitate to post on our support forum.

The next step after installation is taking a look at the component's confiquration pages. Once you have checked your configuration, go ahead and apply inclusion and exclusion
filters or skip right through to taking your first site backup. you can always get on-line help for the Akeeba page you are currently viewing by clicking on the help icon
in the top right corner of that page.

I ‘You can download a translation package for your local language from our official transation package download page.

Thatos it! Akeeba Backup is now successfully instal

311 What if instll?doesnot
Since Akeeba Backup uses the standard Joomla extensions installer to install itself, a failure to install it can
mean three things: problems with permissions, a wrong tengath or the need to run a manual installation.


http://www.gnu.org/licences/gpl.html
http://www.akeebabackup.com/download/akeeba-backup-core-for-joomla/index.html
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Ifyouareonasharedhosig server whichtihan ®@ts @adionud DOPR
oyouneed to enabl e Yooocamiindfose infofimAtion iR ¥ e 0 Baick &widean
Joomla! 1.5 configuration page documentatian

Regarding the temgpat h settings, Whegaseoucamnbltt itnhdd gbdalg ea n yn
Joomla.org wiki.

If nothing helps and you simply get a blank page when trying to install Akeeba Backup, please take a look at the
Manual Installationinstructions in our documentation.

3.2 Taking your first backup
After installing the component, click on the Components, Akeeba Backup menu item in the main Joomla
administrator menu:

——
’ Components ’ Ext

|{] Akeeba Backup |

This will take you to the componentds Control Panel
" Akeeba Backup:: Control Panel LS
__| Parameters Help
Configuration Backup Now Administer Backup Files View Log
The JoomlaPack News ]
Critical updates due to Active Profile: #1 | Defaukt Backup Profie [v] Switch Profiles Qf
K
Basic Operations |~ Status Summary

3 ) o

Profiles Configuration Backup Now Administer Backup
Management Files

<7 Akeeba Backup is ready to
backup your site

Akeeba Backup svn2@@ (2010-87-31)

<

Donate |

I n order to take a simple backup, you dondt need to
settings are adequate to get you started on the vast majoyiof web hosts. All you have to do is click on the
oBackup Nowdé button. This will open the eponymous p

Start a new backup

Active Profile: #1 | Defauk Backup Profie [w| Switch Profiles

Short Backup taken on Saturday, 31 July 2010 15:33
description

: 1
—2eHE|x x| Backup Now!

By default, a short description including the date and time of the backup is included. You can change it if you

want and you mighte ven type in a | onger comment. Then, siL;hp
backup progress page shows up: o
©
o}


http://www.jfoobar.org/blog/258-quickguide-the-joomla-ftp-layer.html
http://docs.joomla.org/Screen.config.15#FTP_Settings
http://docs.joomla.org/Why_can't_you_install_any_extensions%3F
http://www.akeebabackup.com/akeeba-backup-documentation/installation-updates-upgrades.html#id489671
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1 Please do not browse to another page unless you see a completion or error message.
Backup Progress

</ Initializing backup process
< Embedding the installer in the archive
= Backing up databases
Backing up files
J

Finalizing the backup process
| Last server response 0s ago

Depending on the speed of your server and the size of your site, this will take anywhere between half a minute to
several minutes. OnceAkeeba Backup is done backing up your site, it presents you the final backup page:

Backup Completed Successfully

Congratulations! The backup process has completed successfully.
You can now navigate to another page.

Administer Backup Files
L:} View Log

Thatdéds it! Your backup is now complete.

& e

This is a

files

Remote site: | /demo/media

2 language
2 libraries
2 logs
media
com_akeeba
2 system

Filename / Filesize Filety]

syster

Enter directory

Create directory
Refresh
Delete
Rename
Copy URL(s) to clipboard

common

Change file attributes

many

Please select the new attributes for the directory
“com_2 e

Owner permissions

V| Read V| Write V| Execute

Group permissions

Public permissions
v|Read

Numeric value: 755
You can use an x at any position to keep the permission the
original files have.
¥|Requrse into subdirectories
Apply to all files and directories
Apply to files only
© Apply to directories only

(o ][ coce |

But, my Control Panel screen looked different / broken!
probl em with

host s, attribute:

Joomla! during its installation. In this case, yomust give 0755 permissions to directories and 0644 permissions to
in the media/co m_akeeba components/com_akeeba and administrator/components/com_akeeba
directories and all of their contents. This can be accomplished with an FTP program of your liking, sudfleZilla

Change file attributes

Please select the new attributes for the directory
“com_akeeba®,

Owner permissions
¥IRead [v] write

Group permissions
¥|Read

¥|Read

Numeric value: 644
You can use an x at any position to keep the permission the
original files have.
| Recurse into subdirectories
Apply to all files and directories
@ Apply to files only
Apply to directories only

[ oc [ cons

Using FileZillathis is simple. For each of the aforementioned directories right click on it and chodske PermissionsIn

the numeri c

val ue type in

755, then click on

ORecur

OK. Then, again right dk and chooseFile Permissions This time, in the numeric value type in 644, then click or

ORecurse into

Panel page and everything should be fine.

Dond e t hat i

you dondét do t

subdirectoriesbo

step,

OApply to files o

Akeeba Backup
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3.3 Fine tuning and problem solving
Somet i mes, youdl I get some backup issues whiteh “wi I'l
We can sort them out.

First, make sure that you have adequate free space on your account. Most hosts give you a finite amount of disk
space you can use on your site, simply referred to
about 40% to 50% of your quota free Here taking a backup. If you do not have enough disk space, the backup
will of course not work. Makes sense, right?

The other thing you might bump into is the permissions of the backup output folder (by default it is
administrator/components/com_akeeba/bac kup). Due to the nature of the backup process (appending to
files), Akeeba Backup candét wuse Joomlabs FTP | ayer
access to the backup output directory. If you are unsure about this, you can trgiple workaround. Using your
favorite FTP program, give this directory 0777 permissions. Inside this directory there is a .htaccess file. Give this
file 0644 permi ssions. I f youdre not sure hoouspage do
for detailed instructions. If you are securitgninded, do note that this set of permissions is perfectly safe; even
though the directory is writable by anyone, the .htaccess file which restricts web access is anud therefore

these settings are & secure as they can be.

Another common problem is that some hosts (e.g. Strato, landl, 000webhost and Freehostia) impose a

maximum size to the files you can create in their systems. Inthiscase,weecan di f y Akeeba Back
s0o as toptieanvechi o0, i.e. split the backup archiywv
do that, first click on theConfiguratonb ut t on i n Akeeba Backupds Control F

o

Configuration

This wil!/ open the Configurhtvemn em@agined nsAdvameedneg,
configuratonb header and c¢click on the Configure button on
line:

Advanced configuration

Database backup engine Native MySQL backup engine [w| = Configure. ..
Filesystem scanner engine Smart scanner [w|  Configure.
Archiver engine JPA format (recommended) [v| | Configure...

JPA format (recommended)
An open-source archive format optimized for fast archive creation and extraction using PHP code

Dereference symlinks M

Part size for split archives 0.00 Mb
Chunk size for large files processing 1.00 Mb
Big file threshold 1.00 Mb
Click on the slider next to the oOPart srowkeysftoosetit®p | i

2Mb. If you are on a free web host, you might want to try an even lower setting, such as 500Kb or even 250Kb.
Now click on the Save button on the very top of the page and retry backing up your site.

&K 7o
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Some other hosts are not compati| e wi th Akeeba Backupds default AJ
server while backing up your site. On those hosts you can use a simple workaround method. Simply go to Akeeba
Backupds Configuration page and cbhedék the o6Use | FRA

Use IFRAMEs instead of AJAX 4

After you do that, just click on Save and retry backup.

Sometimes you may have to switch browsers, especially if you see the initialization step going on forever. Try
using a clean installation ofrirefox Portablefrom PortableApps.com.

| f y ou still canot produce a backup archive,
http://www.akeebabackup.com/forum.html Please try to give a detailed description of what you did, what you
see on the screen and some information about your host. Also remember to attach a copy of your backup log file.

In order to do that, click onthe ¥iw Log button in the Control PHreaseel ,
choose a log file to display b o x . Finall vy, click on oDownl oad 1| og
post . I f you do not att ac hyoa The lpgifileisiodr enly way to yraderstandoma t

happened when the backup failed, which is necessary to help you resolve your backup issue!

3.4 Downloading your backup files
There are two methods of downloading your backup archives, the easy one and tfeonemended one.

3.4.1 The easy method
The easy method can be performed directly from the
click on the OAdminister Backup Filesdéd button:

—]
==
Administer Backup
Files

In the following page, you will see a list of all your backup attemptsh o s e mar ked wi th an o
archives still on the server:

Description Start Duration Status Origin Type Profile Size Archive
Backup taken on Saturday, 31 July 2010 15:33 31.07.10 00:00:25 OK Backend Full site backup 1 5.99 Mb site-demo.ubuntu.web-20100731-153628.jpa

Display # 20 E]

In order to download the backup archive, simply cl
multipart archive, the file name will not be linkable, but it willispblay Part 01, Part 02, etc links. Click on the
links and download all the backup parts. If you skip even one part, your archive cannot be restored!

Once you download the backup archive and all of its parts, you should delete the backup archive from #rees
in order to conserve disk space and enhance your si
the | eftmost column and then click on the o0Delete F


http://portableapps.com/apps/internet/firefox_portable
http://www.akeebabackup.com/forum.html
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=] |
Delete Files

3.4.2 The recommended method

The problem with te easy method is that soméimes it might not work, or your browser (especially earlier
versions of Internet Explorer) might corrupt the download. Therefore, the recommendednd guaranteedd
method of downloading backup archives is using FTP in Binary transfer mode. In this exarnm@ are going to

use the FileZilla FTP client. First, connect to your server and navigate to the backup output directory (by default
this is administrator/components/com_akeeba/backup ). You will see a list of the backup archives and log
files:

Remote site: I Jdemo fadministrator /components/com_akeeba/backup

- 2 colpm

E} ), demo

- 2. administrator

. -2 components
= 2, com_akeeba

i | backup
Filename 7 Filesize Filetype Last modified Permissions Ow
|| .htaccess 14 Apyzio HT.. 31/07/2010 18:04:16 adfrw (0644) 100
| akeeba.backend.log 912602 ‘Eyypogo k.. 31/07/201018:37:00  adfrw (0666) 100!
| akeeba.log 108 ‘Eyypogo k.. 01/08/201001:21:34  adfrw (0600) 100
@ index.htm 103 Firefox Doc... 31/07/201018:04:16  adfrw (0644) 100

|_ site-demo.ubuntu.web-20100731-153628.jpa 6.285964 ApyeioJPA  31/07/201018:36:50  adfrw (0755) 100

Before transferring a file, click on the Transfer menu, expand the Transfer type submenu and select Binary from
the list. This step isextremely important! If you leave it to the default setting (Auto) or choose ASCII the
transferred archive will be corrupt and yooannot restore it!

A nicholas@192.168.2.1 - FileZilla ™ .
File Edit View [Iransfer] Server Bookmarks Help New version available!
"/ Process Queue CTRL+P

’lliv =

Default file exists action...

Host: Transfer type »
Response: Preserve timestamps of transferred files CTRL+U ASCI
Command: |
Response: | Speed limits »| @ Binary
Command: 1 -—
Response: Manual transfer... CTRL+M ‘
Response: l %

After you do that, just download the backup archive and, if it is a myptrt archive, all of its parts as well.
Afterwards you can delete the backup archive and its parts from the server to conserve disk space and enhance
the securty of your site.

4 Automate the backup

4.1 Using the Lazy Scheduler plumn

Since Akeeba Backup version 3.1.b1, there is a new option for automating your backup, using the Akegba
Backup Lazy Scheduling plugp (plg_aklazy). This plugn will automatically trigge a backup using your site's g,
visitor traffic. In other words, as long as there are visitors on your site, loading sufficient frentl or backend ?
pages, the plugin will be taking a backup using your preferred backup interval. a

\/
W/
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The plugin is a separate download from the component, but available on the same download page. Simply
download the ZIP archive named plg_aklaz ERSION>.zip and install it on your site using Joomlal!'s extension
installer, just like you did for the compoant itself.

In order to configure the pludgn, please go to the Extensions, Plugin Manager menu item in the bamid
(administrator) main menu. In the Select Type drawn box, please select system. Now find the Akeeba
Backup Lazy Scheduling item and ckoon its title. This will open the pluin's parameter editor.For the plugin to
work, you must set the Enabled option to Yes in the léfand column:

Name: Akeebs Backup Lazy Scheduling

Enabled: No @ Yes

Type: system

Plugin File: |aklazy .php
Access Level: FEIEEN -
Registered
Special

The right hand column allows you to set the options for the plugin itself:

Parameters

Plugin Parameters

Backup frequency, in

1
days

Backup time (00:00-23:59) |00:00

Backup profile | 1 - Default Backup Profile E

Testmode @ Np Yes

There are two optionsy ou s houl d modi Bagkuprfreqgenty, imdayw. opheom® def i ne
the backup will run. The backup will execute every X days. For example, if you enter 7 then the backup will
execute once every week. If you want the backup to run moreathonce daily, use a decimal number. For
example, a value of 0.5 will execute the backup every half a day (12 hours). Do note that the decimal separator
MUST be a dot, even if you ar e uBasklp Tim® uospet i @ nc amm
preferred time of the day of the (first) backup. Use the HH:MM Béur (a.k.a. "military”) format. For instance,
09:42 means 9:42 a.m. and 21:42 means 9:42 p.m.This is in theserver timezone, which is not necessarily the
same as your local time zone.

The functionality of plg_aklazy depends on its ability to create and read some files in tteche folder of your
site. If you are on a shared hosting server which doesn't use suPHP (the majority of shared hosts) you must
enable Joomla!l's FTP layer in the ®lal Configuration and store the FTP username and password. In any other

case, the plg_aklazy plugin will malfunction and cause an infinite amount of backups to start. This is how your
web server works; there is nothing more we can do about it.

Finally, ifyou are using a thireparty SEF solution, such as sh404SEF or AceSEF, you must specifyattiazy
and nonce URL parameters reserved for use by the plugn d as "nonSEF", i.e. that they should not be used as
part of a SEF URL. Failure to do so will caupdg_aklazy to fail, or cause other problems with your site's
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functionality. If you are unsure how to do that, please consult the author of your SEF component. We can't help
you with this part, as we can't possibly know how all SEF components work.

4.2 Using aregular CRON job

The frontend backup feature is intended to provide the capability to perform an unattended, scheduled backup
of your site. The fronend backup URL performs a single backup step and sends a redirection (HTTP 302) header
to force the clist to advance to the next page, which performs the next step and so forth. This is specially
designed to be used in CRON jobs.

In order to enable it, please log in as a Super Adminsitrator and go to the Control Panel page of the component.
Click on the Paameters icon in the toolbar:

Parameters
In the page which opens, you will need to modify two settings:

Enable front-end and

9 v
remote backup No '@ Yes

Secret word eessee

First, setemEnamd er d motng backupdé to o0Yesbd. Then, ty
for launching frontend backups from a CRON joln order to avoid any problems, please only use alphanumeric
characters (az, AZ and 09) in the secret word. Do note that it is case sensitive, i.e. ABC, abc and Abc are three
different secret words.

Our next step is to actually configure the CRON jdbeif. Most hosts offer a CPanel of some kind. There has to

be a section for something like "CRON Jobs", "scheduled tasks" and the like. The help screen in there describes
how to set up a scheduled job. One missing part for you would be the command to ésssimply putting the URL

in there is not going to work. This also means ¢t ha
job6 this method wild]l not work for you. |l tds best t

If you ae on a UNIXtyle OS host (usually, a Linux host) you most probably have access to a command line utility
called wget. It's almost trivial to use:

wget -- max redirect=10000 -- output - document=/dev/null
" http://www.yoursite.com/index2.php?option=com_akeeba& view=backup&key=YourSecretkey &fo
rmat=raw"

This command goes in asingle line. Replace www.yoursite.com with the real domain of your site and
YourSecretKeywith the Secret Key you set up in the previous step.f your host wgbtoiemightt t
support the curl command. This is especially true for the SiteGround host. In this casee the following
command

curl - b /tmp/cookies.txt - ¢ /tmp/cookies.txt -L -- maxredirs 1000 -v
"http://www.yoursite.com/index2.php?option=com_akeeba&view=backup&key= YourSecretKey &fo
rmat=raw"

This command also goes in aingleline.
Akeeba Backup Professional offers
even more CRON options, like the
native CRON helper script. Consult
the full Userds G
information.

If nothing of this works, please consulyour host
about the proper way to schedule calling a web
page with redirects on their serversyou may also
want to browse through
information and workarounds.

& oo
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g the backup offsite

5.1 Send it to yourself by email

Akeeba Backup Core and Professional 3toelmaainldé o fasetnaetru rt
affectingly call itowill allow you to send the backup archives to yourself by email. The big gotcha is that due to
the way emails are handled byPHP youmust use the split archives option with a part size of 1 to 2Milhe
corollary is that this option is becoming hugely inconvenient for archive over a couple of dozen Megabiftgsu
donot , memory and ti merdeo oo tledy firsbadick thevCohfiguration buttan .in the
component s Contr ol Panel

(%)

Configuration

Then, click on the o6Configureéd button next to the
Archiver engine JPA format {recommended) EI Configure...
A new pane opens right bel ow. Find the oOPart surze

mouse and use the left/right arrow keys on your keyboard to fine tune the setting until the reading in the far right
is somewhere between 1 and 2 Mb. On some hosts With restrictive settings you may have toawss smaller
values, e.g. 0.50Mb.

Part size for split archives =y 2.00 Mb

Nextup we ol | be configuring the email options. Still
setting and select the 0Send by Email 6 option. Then

Data processing engine ééri&_gy_é;x;il E] Configure... .

A new pane with settings opens right below:

Send by Email

Sends you the backup archive as an email attachment.
Remember to set a split archive size of 1-2Mb or you risk backup failure due to timeouts and memory outage!

Process each part immediately ™

Delete archive after processing g

Email address me@exsmple.com

Email subject You have a new backup archive part

Theo Process each part i mmedi atel ydé wildl t

ry to sen
unchecked, al/l backup parts wild/l be sent to

you at
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processingo6o wild.l tostr acte AheelbacBRapkap chi ve from t
This is a good security practice and we feel you s
hopefully, self explanatory options.

Important! Akeeba Backup usesJool a0 s semaiylst em. I f you dondt recei Ve
warnings about emails not being sent, please do not ask for support on our forums we canodt hel

up your Joomla! siteWe will just tell you that gu will simply havet 0o go t o Joomla! ds GI o
and set up y,ouas sdetsecorsi beendaiiln t hJeo dMladilletheh egstent ngs 6 s

5.2 Use a cloud storage service
This featureis only available in the Akeeba Backup Professional release, distributed for a fee.

While the backuppoe mai | f eature is good for smal/l sites, i f
there is an abundance of cloud storage services, i.eommercial offerings from companies which will host your
files privately and securely on their servers. Akeeba Backup Professional currently integrates with RackSpace
CloudFiles, DropBox, Amazon S3, Microsoft Windows Azure BLOB Storage and also offeebility to upload
the archives on remote FTP servers. The [|ist is go
using Amazon S3, but the idea is the same with all engines.

The first thing you need to have in mind is that Akeeba Backup needs to be able to transfer the backup archive
from your host to the remote storage service. The bigger the file to transfer and the slower the connection
between your host and the cloud stoige provider the more time this operation requires. PHP is usually bound by
a time limit imposed by your host; therefore the upload process must not take more time than this threshold.

Since we candt influence t he c oinenablethd spliharchiyeefeatlres andh e
use a part size in the range of 2 0 Mb , depending on the host 6-andarornne
operation, normally requirec nl y t he first time youdll be srelhordeng
to do that, first click the Configuration button in

o

Configuration

Then, click on the o06Configureéd button next to the
Archiver engine JPA format {recommended) E] Configure..
A new pane opens right bel ow. Fi nd t hsguac Blidar with gourz e

mouse and use the left/right arrow keys on your keyboard to fine tune the setting until the reading in the far right
is somewhere between 1 and 20 Mb.

Part size for split archives 2.00 Mb

Next up, wedl | be confi gur Btil n the Canfy cd dtuidonst paqag.e fi

processing enginedé6 setting and select t he cloudmsl

Amazon S36. Then, click the 0Configureéd button nex
()

\/
W/
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Data processing engine Upload to Amazon S2 [_;] Configure...

A new pane with settings opens right below:

Upload to Amazon S3

Uploads the backup archive to Amazon S3.
Remember to set a split archive size of 2-30Mb or you risk backup failure due to timeouts!
Process each part immediately E‘
Delete archive after processing g
Access Key
Secret Key
Use SSL ]
Bucket
Directory
The 0sPsr oecaech part i mmediatelyo will try t,onakigbackingy ou

up a site with only a little free space left possibldf left unchecked, all backup parts will be sent to you at the
finalization stage of the backup. Th 60 Del et e archive after processingod

backup archive from the server as soon as iit06s sen
should turn it on. Therest of the options per data processing enginare detailed in the full documentation, our
Userd6s Guide, which is both avail abl dnereading, bsevelllas &@ u m

PDF download for offine reading.

Important! Akeeba Backup relies on your host being able to trdas data to the external cloud storage server.

You first have to make sure that your server has the curl PHP module installed and enabled. Moreover, if the
process fails, you may need to talk with your host so that they can open ports 80 and 443 to theudstorage
serviceds endpoint. I f you are in doubt about whato

Akeeba Backup Professional includes support for a wealth of cloud storage services besides Amazoassgh
as CloudFiles, Microsoft Azure, Dr&oxd and the list is growing bigger with every release.

6 Restoring your backups

There is an old mantra in the computing world: a backup not tested is not a backup. We strongly believe that you
should routinely test restore some of your backups on a locarser, at least every time you upgrade Joomla! or
one of its components. This will not only ensure that your backup is valid, but will also give you confidence that
you can restore your site should the unthinkable happen. For the purposes of this guidewilé assume that you
are using a WindowsE computer, but Il inks are provi
Mac OS XE operating systems.

Do note that the restoration procedure is nearly identical no matter if you are restoring on a lamaa live server.

All Akeeba Backup archives are produced in a way which makes it possible to restore them on any host, not just
the one you backed up from. As a matter of fact, template companies like JoomlaXTC and Magic Themes are
using our software todistribute their alkin-one packages (Joomla! with a preinstalled template), thanks to this
property of the Akeeba Backup archives.
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6.1 Preparing a local server

One of the most common reasons for restoration failure is the PHP version. Mostpaekaged PHPnstallations

are using the leading edge PHP 5.3 release. Unfortunately, this release is not fully backwards compatible with
PHP 5.2 and 5.1, the versions most commonly used on live servers. To make things worse, many developers
have not updated their extesions (components, modules, plugs and templates) to take into account the
peculiarities of PHP 5.3. As a result, we strongly recommend installing an older release of apaekaged PHP
installation, one with PHP 5.2, in order to avoid bumping intaroblems. We have found that older XAMPP
releases comply with these requirements. The appropriate versions are:

M Version 1.0.1 for Mac OX
M Version 1.7.1 for Linux
1 Version 1.7.1 for Windows

Just install this package on your local computer in order to have a Redpable server compatible with most live
serversod setup.

Alternatively, you may us&end Server CE (PHP_5.2But watch out! There are always two different versions of
Zend Server CE. One is with PHP 5.2 and one with PHP 5.3. In order to enjoy your Joomla! site without errors,
always use the PHP 5.2 version.

6.2 What you need before beginning

In theory, all you need to restore your site is your backup archive! The backup archive contains everything you
need: the files, a copy of the database and the restoration script which automatically reconfigures the base
Joomla! site to use the new serveenvironment. However, in order to restore the backup archive you need to
extract it. There are three different ways to do that.

For starters, if you are using the ZIP file format you should be able to extract the archive using your favorite
archive manage application. Do note that some popular free archive managers implementing the InfoZIP library
Osuchas7zi p and L idoranxobhamlla split arghives and will mistakenly report them as corrupt! We
recommend using a tool such as WinZIP, WIinRARRKZIP for Windows. Once you extract the files, just move
them to the site where they will be restored and access the installation script as
http://www.yourdomain.com/installation/index.php and then ¢ 0 n s u | Wsingt theerestaration script (ABIO)
section of this Quick Start document.

I f you are using the JPA or JPS formats, or if wyou
archive extraction tility, we have a solution for you. Our free Akeeba eXtract Wizard is available for Windows,
Linux (32 and 64 bits) and Mac OS And will extract the backup archives locally, just like any other archive
extraction utility. The rest of the process is the sz as the previous case.

Finally, you may want to use our Akeeba Kickstart archive extraction script. Kickstart is a single PHP file which
allows extractinga backup archive directly on the server. Since you transfer only a single bulky archive and a
small PHP file to your server, it cuts down the upload time by up to 50%. Kickstart is smart enough to give you

direct links to the installation script of the extr
so neatly integrated with lhe rest of the Akeeba Backup restoration process that many people still confuse it as a
restoration script when itds nothing but an archiwv
desktop.

Before you begin the extraction processyouwvdlll so need to create a database
the connection information to an existing database if you are installing on top of an existing site. You can skip
this step if and only if you are restoring to the same site as the one yoached up, i.e. you are replacing the site

with a backup. In all other cases you will need the following information:

91 Database host name. This is usually localhost, but you may need to check with your host

& o


http://sourceforge.net/projects/xampp/files/XAMPP%20Mac%20OS%20X/1.0.1/xampp-macosx-1.0.1.dmg/download
http://sourceforge.net/projects/xampp/files/XAMPP%20Linux/1.7.1/xampp-linux-1.7.1.tar.gz/download
http://sourceforge.net/projects/xampp/files/XAMPP%20Windows/1.7.1/xampp-win32-1.7.1-installer.exe/download
http://www.zend.com/products/server-ce/downloads
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i Database name. The name of the database you are tesing to. If you are on a host powered by cPanel or
Plesk do note that the name of the database includes an accouspecific prefix. If your account name is foo
and the name of your database you asked to create is bar, the full database naméas_bar.

91 Database user name. The user name you use to connect to your database. The same thing about the naming
prefix on cPanel and Plesk hosts is true for the username as well.

9 Database user password.

1 Your preferred table name prefix. This is not something youo I8 t wi || tell you, it
personal preference. The default database table p
to pick a hame consisting of three to four letters and a single trailing underscore, i.e. tst_ ortteo not use
bak_ as it is a reserved prefix for keeping copie

options in the Akeeba Backup Installer later in the process.

If your host gives you such an optiod or if you are using a local sewerdi t 6s a good idea t
collation of the database to utf8_general _ci. I f yo
I nstaller can work around this | imitation with its

6.3 Using Kckstart to extract your backup archive

In order to use Kickstart, begin by downloading Kickstart itself from our site. You will download a ZIP archive
which you have to extract first. Inside it you will firkdckstart.php and several INI files. You needtcopy the
PHP file in the root of the tde-restored site. For example, if you are restoring on a subdirectory nanjedmla

in the root of your XAMPP for Windows installation, you need to copy the file inside the
c: \ xampp htdocs \ joomla folder. Converselyif you are restoring to a live host, upload the PHP file using FTP
in your siteb®s root.

The | NI files in the Kickstart ZIP package are tra
and look for the respective file. For example, if théefault browser language is Greek (&R) Kickstart will try to

load the elGR.kickstart.ini file in order to present you with a localized interface. If you want to take advantage of
Kickstartds | ocalizati on c op yorytahteekioksag.php c tfiie.ve | NI f i

The final step before being able to extract the archive is, well, copying the archive itself in the same directory as
kickstsart.php . If you have a multpart archive remember to upload all of the archive parts, otherwise the
extraction will, of course, fail. Moreover, if you are restoring to a live server please upload the backup archive
and all of its parts using the Binary transfer mode. We suggest using FileZilla to do that. As soon as you connect
to your site and right béore uploading any files click on the Transfer, Transfer Type, Binary menu item. This will
ensure that the backup parts will not be corrupted during transfer.

Special note formost shared live hosts:

If you are restoring on asharedlive serverwhi ch doesndt use suPHP (the
majority of live serversy ou may need to useakdi ckstartos FTP
only if the Direcly mode (default)d oes ndt wor k. I n this case, <cre.
temporary directory is necessary. First make s

directory has 0755 permissions. If unsure, ask your host. Then, create a

directory named O0Kki c kHKckstarpphp i shi de t he director
and give it 0777 permissions. Remember to remove this directory as

soon as you are done restoring your site, for securitgasons!

Once youdr e ready wi t h t he preparation, l aunch
http://localhost/mysite/kickstart.php on local hosts, or http://www.yoursite.com/kickstart.php on live hosts.

The first page is a reminder of key facbout Kickstart:
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Things you should know about Akeeba Kickstart

1. Kickstart is not an installer. It is an archive oxtraction ool The actual nstalier was put
Inside the archive file at backup time.

2. Kickstart is not the only way 10 extract the backup archive. You can use Akeeba eXract
Wizard and upload the extracted files using FTP instead.

3. Kickstart is bound by your server's configuration. As such, it may not work at all.

4. You should download and upload your archive files using FTP in Binary transfer mode,
Any other method could lead to a commupt backup archive and restoratio fallure.

5. Post-restoration site load errors are usually caused by htaccess of phpini directives. You
shoulkd understand that blank pages, 404 and 500 errors can usually be worked around
by editing the aforementioned flies. It is not our job 10 Mess with your configuration files,
because this could be dangorous for your sito.

6. Kickstart overwrites files without a waming. It you are not sure that you are OK with that
do not continue.

7. Trying to restore to the temporary URL of a cPanel host (eg. hitp:/ / 1.2.3.4/~usemame)
will lead 1o restoration failre and your site will appear 1o be not working. This is normal
and ITs just how your server and CMS software work.

8. Youare to read the betore using this software. Most issues
can bo avoided, or easily worked around, by understanding how tis software works.

9. This text does not imply that there is a problem itis text
every time you launch Kickstart

CQick here or press ESC to close this message

After reading it, press ESC to close the information window and display the main interface:

 Akeeba Kickstart syn211

o Select a backup archive

Archive flle: site-akeeba.ubuntu. web-20100812-221917 jps El
Archlve Password (tor JPS flles) | |

9 Select an extraction method

Wrlte to flles: | Directhy El

e Fine tune
Minimum @xecution time: |1 |second5 per step
MaxImum execution time: |5 |sewnds per step
Stealth mode &

HTML filo to show to web visitors [ |

o Extract files

Copyright & 20082010 Nicholas K. Dionysopoulos j Akeeba Backup. All legal rights reserved.

This program is free software: you can redistribute it and/or modify it under the terms of the GNU General Public License as published by the Free Software Foundation, either version 3 of the License, or (at your option) any later version.

In the first step, select your backup archive file. Usually, there is only one file and it isgekected for you. In the
second step, you have to choose an extraction metho
all local and most livehosts. If you get error messages aboutunwea bl e f il es i n | ater s
the o0Use FTPO6 mode here.

<<< Page 17
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If you are using the FTP mode, a new pane with the F3pgcific options opens below with the
following options:

Write to flles: [Use FTP [~]
FTP host name: [localhost I
FTP port: [21 I

Use FTP over SSL (FTPS) (

Use FTP Passive Mode

FTP user name:

FTP password:

Ivar/wwwirestored

Test FTP connection

(
(
FTP directory: [
|

Check| |[Reset

Temporary directory:

FTP hostnameUsette domain name to access your siteds
FTP PortLeave the default value (21) unless your host tells you otherwise. Do note that Kickstart onl
supports plain FTP and FTP over SSL connections, but not SFTP. If your host tells you to use pdrt 2;
whichisusedonly by SFT®i t wondt wor k.

Use FTP over SSL (FTP8}e only if your host tells you it is supported. FTBS:10t the same as SFTP, dc
not confuse those two!

Use FTPPassiveMode |t s a good idea to turn it on, a
FTP user name and passwordWhat they claim to be, the user name and password to connect to your
siteds FTP server

FTPdirectory The absolute FTP path to your siteds

connect to your site and navigatetg our siteds root, which is us
http_docs, public_html or www. Look at the ri
box). This is what you want. Copy.it and past

Remote site: | /demo/administrator /components/com_akeeba/backup
2 colpm
= ), demo
=~ 2 administrator
- 2 components
=- 2 com_akeeba
|, backup

Filename 7 Filesize Filetype Last modified Permissions  Ow
| htaccess 14 Apyeio HT... 31/07/2010 18:04:16 adfrw (0644) 1
| akeeba.backend.log 912602 Eyypagok.. 31/07/201018:37:00 adfrw (0666) 1
| akeeba.log 108 ‘Eyypago k.. 01/08/201001:21:34  adfrw (0600) 1
& index.htm 103 Firefox Doc... 31/07/201018:04:16  adfrw (0644) 1
__ site-demo.ubuntu.web-20100731-153628.jpa 6.285.964 Apyzio JPA  31/07/2010 18:36:50 adfrw (0755) 1

Temporary directorylf you followed the steps in the blue box above, you have already created a
Okicktempdé directory with 0777 permissions.
(without the quotes, of course) to the Temporary Direcyobox.

Click on 0Test FTP connectiond before proceec
through FTP before proceeding.
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You can leave the other settings as they are and click ¢ime big Start button. Kickstart will start e
siteds files:

e Extracting

Do not clese this window while the extraction is in progress

/var/uww/restored/components/com_newsfeeds/views/category/tmpl/index.html

| f you get an oUnwritable filed error me s sagrgng go
extraction. If all else fails, extract the archive locally and upload the extracted files to ysite by FTP.

If you get an error message that the archive is corrupt, you have to check two things. First, make sure that you
have uploaded all archive parts. In a mulpart archive situation, there is the main .jpa, .jps or .zip file and
several edpamwti tthhi t he same name as the main file but
etc (JPA/IPS). You have to upload all of those files for the extraction to work.

The other think you must check is how you downloaded and uploaded theckiap archives. As mentioned in
oThe recommended method, you should use FTP in Binary transfe
uploading the backup arbive again, using FTP in Binary Transfer mode and retry. This usually does the trick.

The blue bar fills up while your site files are being extracted. When the extraction is over, Kickstart offers you a
link to open the Akeeba Backup Installer, the restatian script which was included in your archive file and is just
extracted to your site:

G Restoration and Clean Up

Click on this button and start reading the next chapter, detailing the use of the restoration script. Do not close
Kickstartds window/ t aadnupyatet the regtorationvisiovel. need it t o cl e

6.4 Using the restoration script (ABI)

6.4.1 Accessing ABI
Accessing the restoration script can be accomplished with two different ways. If you are using Kickstart, simply

click the ORun the I nstal lfarnG sthietdt etasacsonm FDUKi
Kickstart, you can access the restoration script by typing http://www.example.com/installation/index.php in your
browserds address bar, substituting www.example.com

6.4.2 The System Check Page
The first page you see i s ABlI 6s welcome and basic s

& oo
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Mpotewopeveg TomoBegice

T ——
VY] 1o B wtps: vieoniine microsoft comysiesice |

DB Restore Site Info Finish

Server Setup Check

Required Settings

PHP Version >=4.3.10 Yes
- ZLib Compression SupportYes
- XML support Yes
- MySQL Support Yes

MB language is default Yes
ME string overload off Yes

configuration_php Writable Yes

+ Optional Settings
» Directories

Copyright @2010 Nicholas K. Dionysopoulos. ABI is Free Software, distributed under the terms of the GNU General Public License, version 3 or - at your option - any later version

| f any of the settings under the ORequired Setting
Joomla! will not run properly. Several users havee por t ed t hat even when the 0M
ONoO6 your site does get restored and does work profy
Joomla! project recommends otherwise and continue the restoration at your owskri

You can click on the 0Optional Settingsdé to view a
those values is in red, your site will be restored and will most likely work without a problem. It is common to have
24 red items on most conmercial hosts and we can attest that Joomla! works just fine on them.

Note: If you see a message that your session save path and your installation directory are both unwritable, you
need to give the installation directory 0777 permissions using your favieiFTP client, e.g. FileZilla, then reload

the installerds page in your browser. I f reloading
change the permissions back to 0755. If reloading ends up displaying the same message, or if yod twarevert
the permissions to 0755, try c¢clicking on the Next

definitions not found©od, pl ease contact your host an
by your account. Thewill know what to do.

When vy o u @leasecliclkoa thegdNextbutton to proceed to the databasesetup page
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6.4.3 The database restoration page

Akeeba Backup Installer

DB Restore Site Info Finish

Setup Database - Site's Main Database

| Connection parameters

Database type (usually "mysgl’) ﬂ

Database server host name |lacalhost |
User name |akeeba |
Password [ |
Database name |akeeba |

» Advanced Options
+ Fine-tuning

Copyright ©2010 Nicholas K. Dionysopoulos. ABI is Free Software, distributed under the terms of the GNU General Public License, version 3 or - at your option - any later version.

The first thing you see in the database r epsepapulated i on
with the connection settings of the site you backed up. If you are restoring to a different site, you must change it.
Start with the database type. |l tds wusually omysql 6,
requiremysgheo o(with a trailing 0i6 in the name) d
Framework. If this sounds like Greek to you, just leave the default option and move on. The rest of the
connection options arWhatyohmeeddefarechaginnimpnedapnet he 0

After entering this information, click the O0Advance
this:
Akeeba Backup Installer () Previous Next ()
Check DB Restore Site Info Finish

Setup Database - Site's Main Database

» Connection parameters
[ Advanced Options

@ Drop existing tables

Existing tables _
) Backup exisiting tables

Database tables prefix [jos_

» Fine-tuning

Copyright ©2010 Nicholas K. Dionysopoulos. AB is Free Software, distributed under the terms of the GNU General Public License, version 3 or - at your option - any later version.

dge

The OExisdiopgtitamlleets you decide what to do wit

KT
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restored. The defaul't 0 Dr o-pames xablsstwithowg asking.bThee s 6
up existing tabl es 0se taplds,changingvthdirlnamk prefip to bak ci@.pag o
existing jos_users table will be renamed to bak_users. Existing bak_ tables will be deleted before the rename.

The oDatabase tables prefixdé is up t oeawe tha Joonilal default g .
prefix (jos_). Ideally, you should use three to four letters followed by an underscore, e.g. tst_ or test_.

Next up, clitaukhionmgot he adkirnddel ow to open the final d

Akeeba Backup Installer () Previous Next ()

Check Site Info Finish

Setup Database - Site's Main Database

+ Connection parameters
» Advanced Options

Fine-tuning
Item Value
Suppress Foreign Key checks while restoring
Use REPLACE instead of INSERT =
Force UTFS collation on tables =
Maximum execution time (seconds)
Copyright ©2010 Nichelas K. Dionysopoulos. ABl is Free Software, distributed under the terms of the GNU General Public License, version 3 or - at your option - any later version.

O6Suppress Foreiiglne Kreeys tcohre cnkgsdé wvah Hiokedstablgsovithout MySQLeesarso r e
Leave it on. OUse REPLACE instead of | NSERTO6 may b
already existing in your tabl e sheenabledaonalesited WcB usermh | a
ASCII characters in their contents, e.g. accented Latin characters, German umlauts, Cyrillic, Greek, Chinese or
any other characters which are not normally used in the English language.

The other setting( Maximum exeution timed ¥hould be left atits default values unless youget timeout errors
while ABI is restoring your database. In this case, try setting it to 3, 2 or evenThis will slow down the
restoration a bit, but it will make it more resilient to timeoussues.

When youdre ready with aNedtd tbhud g e ns etnt itrhges ,t ol ird kg hdr
to start restoring your databaseThe restoration dialog appears:

Restoration progress x

Processed 878.51 of 1049.55 KBytes (84%).

While your database is restoring, you will see the progress bar filling up and the information line below informing
you of the processed and total size of the database dump file. Should an error occur, you can close the dialog,
modify the settingsandrety by c | iNexi g ttlen @gain. Once the resto
into something like this:
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Restoration progress

Processed 1049.55 of 1049.55 KBytes (100%).

Just click on the OK button. If you have more databases to restore (only backups made with the Professional
version, using the Multiple Dathase Definitions feature) you will see the database setup page again, but the
header wil |l read the name of the extra database i
databases to restore, upon clicking OK you will be taken to the Sitéomation page.

6.4.4 The Site Information page
The Site Information page consists of four panes which can be used to optionally modify details of your restored

site. Itds not mandatory to go through it ackedpptfronon s
All of the information in this page is prepopulated with the values read from the configuration.php file which was
present in your backup archiveds root.

The first pane is called 0Site Paramesiteer sé and cont
Site Setup

Site Parameters

Site Name |Akeeba Backup Testing |
Site e-mail address |nicholas@akeebabackup_com |
Site e-mail sender name |Akeeba Backup Testing |

Live site URL | |
(optional; leave blank if unsure)

Override tmp and log paths Use the directories under your new site's root

» FTP Options
» Super Administrator settings
+ Fine-tuning

The 0Site Named is the name of the restored Jooml al
0Simai & addr ensas addrassfromh Wwhéch al email sent out from your site will appear to originate
from. Similarly, thed Si tnhai € sender named i s the senadeérs®s Fmame fa

The oLive site URLOG6 is optional and normally not r e
to work properlyd e.g. missing pictures, all links rsulting in 404 errors, etcdy ou may want to f
URL, for examplédttp://www.example.com  (include the http:// part, but not a trailing slashor index.php). 2

The 0Oveanddéogmpathsd is a handy feature if youga
site you backed up from. It wi ||l force the pathsgt

KT
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directory respectively. f youdént check thi s box, it Is possibl
'd siteds tmp and | og paths, potentially causi
option unless you know what you are doing!
The next pare Opdubbmesd ,0kTontains the necessary setti
Site Setup i
» Site Parameters
FTP Options
Enable the FTP layer [7]
Host name 127.0.0.1
Port (usually 21) 21
Username nicholas
password  [eeees
Directory /akeeba
[[Auto find directory | [ Test connection |
» Super Administrator settings
» Fine-tuning
The OEnable the FTP Il ayero6 wildl activate Joomla! d
conforming extensions to writ e direstfilg acoess thsough €HPs ThiE is| e
designed to work around permissions issues with the
FTP6 option or if you uploaded t musteeakleirandcego tardghthese e s

settings, unless your host told you that they are using suPHP.

The rest of the FTP settings are exactly the same as those you had to fill in Kickstart:

f Hosthame Use the domain name to access your siteds F
9 Port Leave the default valug21) unless your host tells you otherwise. Do note thabomlal!only supports
plain FTP. If your host tellgou to use port 228 which isused only by SFT®#i t wondét wor k.
1 Username and passwordWhat they claim to be, the user name and passwordto connéco your si t e
server
9 Directory The absolute FTP pat h t ofingibisiusinggieZila o sonmed to t T
your site and navigate to your siteds root, which
publicht ml or www. Look at the right hand parhiiswhabov
you want
Remote site: | /demo fadministrator /components/com_akeeba/backup
- 2 colpm
= J, demo
i =2 administrator
i | E-2 components
=- 2 com_akeeba
i |y backup
Filename 7 Filesize Filetype Last modified Permissions  Ow|
;2:'htaccess 14 Apyzio HT.. 31/07/2010 18:04:16 adfrw (0644) 100
|| akeeba.backend.log 912602 ‘Eyypago k.. 31/07/201018:37:00 adfrw (0666) 100
|| akeeba.log 108 ‘Eyypogo k.. 01/08/2010 01:21:34 adfrw (0600) 100
@ index.htm 103 Firefox Doc... 31/07/2010 18:04:16 adfrw (0644) 100!
|| site-demo.ubuntu.web-20100731-153628 jpa 6.285964 ApyeioJPA  31/07/201018:36:50  adfrw (0755) 100

Copy it and paste it in the Directory box.



Akeeba Backup Quick Start

The second to final pane is the oO0Super Admitnistrato

Site Setup

Site Parameters
FTP Options

Super Administrator settings

User name admin  [+]
New password (leave blank to keep current)
Re-type password

E-Mail address nicholas@dionysopoulos.me

Fine-tuning

In this pane you can changehe details of one of the Super Administrators on your site. First, select the
username of the Super Administrator -goanist.Wlhken, simpydypemo d
and retype the new password in the two fields below. The final fie] Mm@k | addr emailagdresss t
linked to that Super Administrator. Make sure the address you type in here is not used already used by another
user of the site or you will be unable to reset your Super Administrator password if you forget it.

Fnal ly, we HHawné ntglbe pamienevi th advanced settings mean

The two options you can modify are the Temporary Directory and Logs Directory paths. For your convenience, the
absolute path t o ayeta&ovs. iYdusliddd onlyonedd toiuse thdse Shgihg parameters if
you want to place the tmp and | og directories outsi

Finally, MNekth clkkutotnon hteo ol et Akeeba Backup | nst aand gr
display the final page.
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