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2 About Akeeba Backup 

Akeeba Backup is a complete site backup solution for your Joomla!Ê powered website. As the successor to the 

renowned JoomlaPack component, Akeeba Backup builds on its strong legacy to deliver an easy to use, yet 

powerful, solution to backing up, restoring and moving your site between servers of the same or different 

architecture. 

Its mission is simple: backup your entire site - including all files and database contents - inside a standalone 

archive. You can then restore your entire site from the contents of this archive, without the need of installing 

Joomla!Ê prior to the restoration. You can do so in a single click manner, without the tedious work required to 

set up and test external utilities, without changing your server configuration and without having to dive into 

obscure configuration options. 

If you want absolute power and flexibility, Akeeba Backup is right for you, too! It puts you in charge of fine-tuning 

your backup, choosing which directories, files or database tables to exclude. It can even allow you to backup 

non-Joomla!Ê content, as long as you specify which off-site directories and databases you want to add. 

Akeeba Backup was awarded at the J and Beyond 2010 international Joomla! conference as the best 

Administrator Only Extension and has received the second place in other community voting competitions. Our 

desire to provide the best backup software for Joomla! is only strengthened by these awards. We need you to 

succeed, though. If you get stuck, donõt hesitate to contact us on our forum. Weõre here to help! 

Important! Akeeba Backup and its utilities require PHP 5 or later to be installed and activated on your server. 

They will not work at all on PHP4 hosts. In fact, PHP4 is not maintained since August 8th, 2008 and is now 

considered insecure and vulnerable. Do not ask us to continue supporting PHP4. Itõs like asking us to support 

Windows 3.1. Do note that some servers have an option to switch between PHP4 and PHP5. If you get a parse 

error trying to use Akeeba Backup or Akeeba Kickstart, please ask your host how to make PHP5 the default. 

2.1 About this document 

The Userõs Guide is mostly the complete reference to all functions. On the contrary, this Quick Start document 

focuses on step-by-step instructions to most common usage scenarios and a brief yet concise introduction to the 

basic concepts and operations of Akeeba Backup. If you want to learn more, please feel free to read the full 

100+ pages Userõs Guide which you can always find on-line on our website, or download it in PDF format for off-

line viewing. 

This document is licensed under the terms of Creative Commons Attribution-NonCommercial-NoDerivs 3.0 

Unported License. You can distribute it freely as long as you do not modify it and state its source and/or author. 

You cannot use this document or any portion of it for commercial purposes. If you require such use, for example 

to deliver it to your clients as part of your site building service, please email the author at 

nicholas@akeebabackup.com in order to acquire such a license and the source to this document in 

OpenDocument Text (ODT) or Microsoft Office Word 2010 format. 

 

  

http://creativecommons.org/licenses/by-nc-nd/3.0/
http://creativecommons.org/licenses/by-nc-nd/3.0/
http://jandbeyond.org/blog/item/209-joomla-open-source-creative-and-artistic-recognition-award-winners.html
http://www.akeebabackup.com/akeeba-backup-documentation/index.html
http://creativecommons.org/licenses/by-nc-nd/3.0/
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3 Backing up your site 

The most basic operation in Akeeba Backup is installing the component in order to take a backup of your 

website. This chapter will guide you through all the necessary steps to achieving this goal, as well as tackle the 

basics of scheduling your backups for this extra peace-of-mind. 

3.1 Installing Akeeba Backup 

Akeeba Backup comes in two different releases, both distributed under the terms of the liberal GPL v3 license. 

Akeeba Backup Core is distributed free of charge and contains all the functionality you need for simple to 

medium complexity backup jobs. You can download the latest version from our Downloads page. Akeeba Backup 

Professional is distributed to subscribers ð with a subscription rate starting at about 40$/year ð and contains all 

the functionality of the Core version, plus some additional features like cloud storage support, extended CRON 

options and integrated restoration. You can download it from the subscribersõ download area of our site. 

Once you have downloaded the component package ð its name being something like com_akeeba- 3.1 -

core.zip  ð login to your siteõs administrative back-end. Once in there, click on the Extensions, Install/Uninstall 

menu item. 

  

In the next page, under the òUpload Package Fileó header, click on the Browse button and locate Akeeba 

Backupõs installation ZIP file. Then, click on Upload File & Install  

 

When the installation is over, the component installation summary page will appear: 

 

Thatõs it! Akeeba Backup is now successfully installed on your site! 

3.1.1 What if it doesnõt install? 

Since Akeeba Backup uses the standard Joomla extensions installer to install itself, a failure to install it can 

mean three things: problems with permissions, a wrong temp-path or the need to run a manual installation. 

http://www.gnu.org/licences/gpl.html
http://www.akeebabackup.com/download/akeeba-backup-core-for-joomla/index.html
https://www.akeebabackup.com/download/non-free.html
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If you are on a shared hosting server which isnõt using suPHP ð thatõs about 90% of shared hosting environments 

ð you need to enable Joomlaõs FTP layer. You can find more information in jFooBarõs Quick Guide and the official 

Joomla! 1.5 configuration page documentation. 

Regarding the temp-path settings, please consult the òWhy you canõt install any extensions?ó page in the 

Joomla.org wiki. 

If nothing helps and you simply get a blank page when trying to install Akeeba Backup, please take a look at the 

Manual Installation instructions in our documentation. 

3.2 Taking your first backup 

After installing the component, click on the Components, Akeeba Backup menu item in the main Joomla 

administrator menu: 

 

This will take you to the componentõs Control Panel page: 

 

In order to take a simple backup, you donõt need to configure anything else. Yeap, thatõs right! The factory default 

settings are adequate to get you started on the vast majority of web hosts. All you have to do is click on the 

òBackup Nowó button. This will open the eponymous page of the component: 

 

By default, a short description including the date and time of the backup is included. You can change it if you 

want and you might even type in a longer comment. Then, simply click on that big òBackup Nowó button. The 

backup progress page shows up: 

http://www.jfoobar.org/blog/258-quickguide-the-joomla-ftp-layer.html
http://docs.joomla.org/Screen.config.15#FTP_Settings
http://docs.joomla.org/Why_can't_you_install_any_extensions%3F
http://www.akeebabackup.com/akeeba-backup-documentation/installation-updates-upgrades.html#id489671
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Depending on the speed of your server and the size of your site, this will take anywhere between half a minute to 

several minutes. Once Akeeba Backup is done backing up your site, it presents you the final backup page: 

 

Thatõs it! Your backup is now complete. 

 

But, my Control Panel screen looked different / broken! 

This is a common problem with many hosts, attributed to the permissions given to Akeeba Backupõs folders and files by 

Joomla! during its installation. In this case, you must give 0755 permissions to directories and 0644 permissions to 

files in the media/co m_akeeba, components/com_akeeba  and administrator/components/com_akeeba  

directories and all of their contents. This can be accomplished with an FTP program of your liking, such as FileZilla. 

 

Using FileZilla, this is simple. For each of the aforementioned directories right click on it and choose File Permissions. In 

the numeric value type in 755, then click on òRecurse into subdirectoriesó and òApply to directories onlyó and click on 

OK. Then, again right click and choose File Permissions. This time, in the numeric value type in 644, then click on 

òRecurse into subdirectoriesó and òApply to files onlyó and click on OK. Thatõs all! Reload the Akeeba Backup Control 

Panel page and everything should be fine. 

Do note that if you donõt do this step, Akeeba Backup will not work properly or at all! 

 

http://filezilla-project.org/
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3.3 Fine tuning and problem solving 

Sometimes, youõll get some backup issues which will prevent you from taking that first backup. Do not despair! 

We can sort them out. 

First, make sure that you have adequate free space on your account. Most hosts give you a finite amount of disk 

space you can use on your site, simply referred to as the òquotaó. As a rule of thumb, we suggest that you have 

about 40% to 50% of your quota free before taking a backup. If you do not have enough disk space, the backup 

will of course not work. Makes sense, right? 

The other thing you might bump into is the permissions of the backup output folder (by default it is 

administrator/components/com_akeeba/bac kup). Due to the nature of the backup process (appending to 

files), Akeeba Backup canõt use Joomlaõs FTP layer even if it is enabled. As a result, it needs PHP to have write 

access to the backup output directory. If you are unsure about this, you can try a simple workaround. Using your 

favorite FTP program, give this directory 0777 permissions. Inside this directory there is a .htaccess file. Give this 

file 0644 permissions. If youõre not sure how to do that, take a look at the blue box further up the previous page 

for detailed instructions. If you are security-minded, do note that this set of permissions is perfectly safe; even 

though the directory is writable by anyone, the .htaccess file which restricts web access is not and therefore 

these settings are as secure as they can be. 

Another common problem is that some hosts (e.g. Strato, 1and1, 000webhost and Freehostia) impose a 

maximum size to the files you can create in their systems. In this case, we can modify Akeeba Backupõs behavior 

so as to create a òsplit archiveó, i.e. split the backup archive in several files to get over this restriction. In order to 

do that, first click on the Configuration button in Akeeba Backupõs Control Panel page: 

 

This will open the Configuration page. In there, find the òArchiver engineó setting under the òAdvanced 

configurationó header and click on the Configure button on its right. This will open a new pane underneath this 

line: 

 

Click on the slider next to the òPart size for split archivesó setting and use your keyboardõs arrow keys to set it to 

2Mb. If you are on a free web host, you might want to try an even lower setting, such as 500Kb or even 250Kb. 

Now click on the Save button on the very top of the page and retry backing up your site. 
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Some other hosts are not compatible with Akeeba Backupõs default AJAX method of communicating with the 

server while backing up your site. On those hosts you can use a simple workaround method. Simply go to Akeeba 

Backupõs Configuration page and check the òUse IFRAMEs instead of AJAX optionó: 

 

After you do that, just click on Save and retry backup. 

Sometimes you may have to switch browsers, especially if you see the initialization step going on forever. Try 

using a clean installation of Firefox Portable from PortableApps.com. 

If you still canõt produce a backup archive, please post your issue on our forum, 

http://www.akeebabackup.com/forum.html. Please try to give a detailed description of what you did, what you 

see on the screen and some information about your host. Also remember to attach a copy of your backup log file. 

In order to do that, click on the View Log button in the Control Panel, then select òBackendó in the òPlease 

choose a log file to displayó box. Finally, click on òDownload log fileó, then ZIP and attach this file to your forum 

post. If you do not attach a log file to your post we canõt help you. The log file is our only way to understand what 

happened when the backup failed, which is necessary to help you resolve your backup issue! 

3.4 Downloading your backup files 

There are two methods of downloading your backup archives, the easy one and the recommended one. 

3.4.1 The easy method 

The easy method can be performed directly from the component. From the componentõs Control Panel, please 

click on the òAdminister Backup Filesó button: 

 

In the following page, you will see a list of all your backup attempts. Those marked with an òOKó status have their 

archives still on the server: 

 

In order to download the backup archive, simply click on the file name in the òArchiveó column. If you have a 

multi-part archive, the file name will not be linkable, but it will display Part 01, Part 02, etc links. Click on the 

links and download all the backup parts. If you skip even one part, your archive cannot be restored! 

Once you download the backup archive and all of its parts, you should delete the backup archive from the server 

in order to conserve disk space and enhance your siteõs security. In order to do that, please tick the checkbox on 

the leftmost column and then click on the òDelete Filesó button: 

http://portableapps.com/apps/internet/firefox_portable
http://www.akeebabackup.com/forum.html
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3.4.2 The recommended method 

The problem with the easy method is that sometimes it might not work, or your browser (especially earlier 

versions of Internet Explorer) might corrupt the download. Therefore, the recommended ð and guaranteed ð 

method of downloading backup archives is using FTP in Binary transfer mode. In this example we are going to 

use the FileZilla FTP client. First, connect to your server and navigate to the backup output directory (by default 

this is administrator/components/com_akeeba/backup ). You will see a list of the backup archives and log 

files: 

 

Before transferring a file, click on the Transfer menu, expand the Transfer type submenu and select Binary from 

the list. This step is extremely important! If you leave it to the default setting (Auto) or choose ASCII the 

transferred archive will be corrupt and you cannot restore it! 

 

After you do that, just download the backup archive and, if it is a multi-part archive, all of its parts as well. 

Afterwards you can delete the backup archive and its parts from the server to conserve disk space and enhance 

the security of your site. 

4 Automate the backup 

4.1 Using the Lazy Scheduler plug-in 

Since Akeeba Backup version 3.1.b1, there is a new option for automating your backup, using the Akeeba 

Backup Lazy Scheduling plug-in (plg_aklazy). This plug-in will automatically trigger a backup using your site's 

visitor traffic. In other words, as long as there are visitors on your site, loading sufficient front-end or back-end 

pages, the plugin will be taking a backup using your preferred backup interval. 
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The plug-in is a separate download from the component, but available on the same download page. Simply 

download the ZIP archive named plg_aklazy-<VERSION>.zip and install it on your site using Joomla!'s extension 

installer, just like you did for the component itself. 

In order to configure the plug-in, please go to the Extensions, Plugin Manager menu item in the back-end 

(administrator) main menu. In the Select Type drop-down box, please select system. Now find the Akeeba 

Backup Lazy Scheduling item and click on its title. This will open the plug-in's parameter editor. For the plug-in to 

work, you must set the Enabled option to Yes in the left-hand column: 

  

The right hand column allows you to set the options for the plugin itself: 

 

There are two options you should modify right now. The òBackup frequency, in daysó option defines how often 

the backup will run. The backup will execute every X days. For example, if you enter 7 then the backup will 

execute once every week. If you want the backup to run more than once daily, use a decimal number. For 

example, a value of 0.5 will execute the backup every half a day (12 hours). Do note that the decimal separator 

MUST be a dot, even if you are used to use a comma in your locale. The òBackup Timeó option defines the 

preferred time of the day of the (first) backup. Use the HH:MM 24-hour (a.k.a. "military") format. For instance, 

09:42 means 9:42 a.m. and 21:42 means 9:42 p.m. This is in the server time zone, which is not necessarily the 

same as your local time zone. 

The functionality of plg_aklazy depends on its ability to create and read some files in the cache  folder of your 

site. If you are on a shared hosting server which doesn't use suPHP (the majority of shared hosts) you must 

enable Joomla!'s FTP layer in the Global Configuration and store the FTP username and password. In any other 

case, the plg_aklazy plugin will malfunction and cause an infinite amount of backups to start. This is how your 

web server works; there is nothing more we can do about it. 

Finally, if you are using a third-party SEF solution, such as sh404SEF or AceSEF, you must specify the aklazy  

and nonce URL parameters ð reserved for use by the plug-in ð as "non-SEF", i.e. that they should not be used as 

part of a SEF URL. Failure to do so will cause plg_aklazy to fail, or cause other problems with your site's 
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functionality. If you are unsure how to do that, please consult the author of your SEF component. We can't help 

you with this part, as we can't possibly know how all SEF components work. 

4.2 Using a regular CRON job 

The front-end backup feature is intended to provide the capability to perform an unattended, scheduled backup 

of your site. The front-end backup URL performs a single backup step and sends a redirection (HTTP 302) header 

to force the client to advance to the next page, which performs the next step and so forth. This is specially 

designed to be used in CRON jobs. 

In order to enable it, please log in as a Super Adminsitrator and go to the Control Panel page of the component. 

Click on the Parameters icon in the toolbar: 

 

In the page which opens, you will need to modify two settings: 

 

First, set òEnable front-end and remote backupó to òYesó. Then, type in a Secret Word. This is a password, used 

for launching front-end backups from a CRON job. In order to avoid any problems, please only use alphanumeric 

characters (a-z, A-Z and 0-9) in the secret word. Do note that it is case sensitive, i.e. ABC, abc and Abc are three 

different secret words. 

Our next step is to actually configure the CRON job itself. Most hosts offer a CPanel of some kind. There has to 

be a section for something like "CRON Jobs", "scheduled tasks" and the like. The help screen in there describes 

how to set up a scheduled job. One missing part for you would be the command to issue. Simply putting the URL 

in there is not going to work. This also means that if your host only allows you to put a URL to run as a òCRON 

jobó this method will not work for you. Itõs best to use the plugin method described in the previous section. 

If you are on a UNIX-style OS host (usually, a Linux host) you most probably have access to a command line utility 

called wget . It's almost trivial to use: 

wget -- max- redirect=10000 -- output - document=/dev/null 

" http://www.yoursite.com/index2.php?option=com_akeeba& view=backup&key= YourSecretKey &fo

rmat=raw"   

This command goes in a single line. Replace www.yoursite.com with the real domain of your site and 

YourSecretKey with the Secret Key you set up in the previous step. If your host doesnõt support wget , it might 

support the curl  command. This is especially true for the SiteGround host. In this case, use the following 

command 

curl - b /tmp/cookies.txt - c /tmp/cookies.txt - L -- max- redirs 1000 - v 

"http://www.yoursite.com/index2.php?option=com_akeeba&view=backup&key= YourSecretKey &fo

rmat=raw"  

This command also goes in a single line. 

If nothing of this works, please consult your host 

about the proper way to schedule calling a web 

page with redirects on their servers. You may also 

want to browse through our Userõs Guide for more 

information and workarounds.  

Akeeba Backup Professional offers 

even more CRON options, like the 

native CRON helper script. Consult 

the full Userõs Guide for more 

information. 
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5 Moving the backup off-site 

5.1 Send it to yourself by email 

Akeeba Backup Core and Professional 3.1 and later have a nifty feature. The òbackup-to-emailó feature ð as we 

affectingly call it ðwill allow you to send the backup archives to yourself by email. The big gotcha is that due to 

the way emails are handled by PHP you must use the split archives option with a part size of 1 to 2Mb. The 

corollary is that this option is becoming hugely inconvenient for archive over a couple of dozen Megabytes. If you 

donõt, memory and time out errors will occur. In order to do that, first click the Configuration button in the 

componentõs Control Panel: 

 

Then, click on the òConfigureéó button next to the archiver engine: 

 

A new pane opens right below. Find the òPart size for split archivesó setting. Click the square slider with your 

mouse and use the left/right arrow keys on your keyboard to fine tune the setting until the reading in the far right 

is somewhere between 1 and 2 Mb. On some hosts With restrictive settings you may have to use even smaller 

values, e.g. 0.50Mb. 

 

Next up, weõll be configuring the email options. Still in the Configuration page, find the òData processing engineó 

setting and select the òSend by Emailó option. Then, click the òConfigureéó button next to it. 

 

A new pane with settings opens right below: 

 

The òProcess each part immediatelyó will try to send you each backup part as soon as itõs ready. If left 

unchecked, all backup parts will be sent to you at the finalization stage of the backup. The òDelete archive after 
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processingó will instruct Akeeba Backup to erase the backup archive from the server as soon as itõs sent to you. 

This is a good security practice and we feel you should turn it on. The òEmail addressó and òEmail subjectó are, 

hopefully, self explanatory options. 

Important! Akeeba Backup uses Joomlaõs email subsystem. If you donõt receive emails after backup and you see 

warnings about emails not being sent, please do not ask for support on our forums as we canõt help you setting 

up your Joomla! site. We will just tell you that you will simply have to go to Joomla!õs Global Configuration page 

and set up your siteõs email, as described in the òMail Settingsó section of Joomla!õs on-line help system. 

5.2 Use a cloud storage service 

This feature is only available in the Akeeba Backup Professional release, distributed for a fee. 

While the backup-to-email feature is good for small sites, if you have a larger site it simply wonõt cut it. Luckily, 

there is an abundance of cloud storage services, i.e. commercial offerings from companies which will host your 

files privately and securely on their servers. Akeeba Backup Professional currently integrates with RackSpace 

CloudFiles, DropBox, Amazon S3, Microsoft Windows Azure BLOB Storage and also offers the ability to upload 

the archives on remote FTP servers. The list is going to greatly expand in the future. In this example, weõll be 

using Amazon S3, but the idea is the same with all engines. 

The first thing you need to have in mind is that Akeeba Backup needs to be able to transfer the backup archive 

from your host to the remote storage service. The bigger the file to transfer and the slower the connection 

between your host and the cloud storage provider the more time this operation requires. PHP is usually bound by 

a time limit imposed by your host; therefore the upload process must not take more time than this threshold. 

Since we canõt influence the connection speed, the only thing we can do is enable the split archives features and 

use a part size in the range of 1-20Mb, depending on the hostõs connection speed. This is a trial-and-error 

operation, normally required only the first time youõll be setting up the cloud storage service integration. In order 

to do that, first click the Configuration button in the componentõs Control Panel: 

 

Then, click on the òConfigureéó button next to the archiver engine: 

 

A new pane opens right below. Find the òPart size for split archivesó setting. Click the square slider with your 

mouse and use the left/right arrow keys on your keyboard to fine tune the setting until the reading in the far right 

is somewhere between 1 and 20 Mb. 

 

Next up, weõll be configuring the cloud storage integration. Still in the Configuration page, find the òData 

processing engineó setting and select the cloud storage service option which best fits you, i.e. òUpload to 

Amazon S3ó. Then, click the òConfigureéó button next to it. 

http://help.joomla.org/content/view/1445/196/
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A new pane with settings opens right below: 

 

The òProcess each part immediatelyó will try to send you each backup part as soon as itõs ready, making backing 

up a site with only a little free space left possible. If left unchecked, all backup parts will be sent to you at the 

finalization stage of the backup. The òDelete archive after processingó will instruct Akeeba Backup to erase the 

backup archive from the server as soon as itõs sent to you. This is a good security practice and we feel you 

should turn it on. The rest of the options per data processing engine are detailed in the full documentation, our 

Userõs Guide, which is both available in the Documentation section of our site for on-line reading, as well as a 

PDF download for off-line reading. 

Important! Akeeba Backup relies on your host being able to transfer data to the external cloud storage server. 

You first have to make sure that your server has the curl PHP module installed and enabled. Moreover, if the 

process fails, you may need to talk with your host so that they can open ports 80 and 443 to the cloud storage 

serviceõs endpoint. If you are in doubt about whatõs the endpoint, please contact us on our forum. 

 

6 Restoring your backups 

There is an old mantra in the computing world: a backup not tested is not a backup. We strongly believe that you 

should routinely test restore some of your backups on a local server, at least every time you upgrade Joomla! or 

one of its components. This will not only ensure that your backup is valid, but will also give you confidence that 

you can restore your site should the unthinkable happen. For the purposes of this guide we will assume that you 

are using a WindowsÊ computer, but links are provided for the necessary software on the popular LinuxÊ and 

Mac OS XÊ operating systems. 

Do note that the restoration procedure is nearly identical no matter if you are restoring on a local or a live server. 

All Akeeba Backup archives are produced in a way which makes it possible to restore them on any host, not just 

the one you backed up from. As a matter of fact, template companies like JoomlaXTC and Magic Themes are 

using our software to distribute their all-in-one packages (Joomla! with a preinstalled template), thanks to this 

property of the Akeeba Backup archives. 

Akeeba Backup Professional includes support for a wealth of cloud storage services besides Amazon S3 ðsuch 

as CloudFiles, Microsoft Azure, DropBoxð and the list is growing bigger with every release. 
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6.1 Preparing a local server 

One of the most common reasons for restoration failure is the PHP version. Most pre-packaged PHP installations 

are using the leading edge PHP 5.3 release. Unfortunately, this release is not fully backwards compatible with 

PHP 5.2 and 5.1, the versions most commonly used on live servers. To make things worse, many developers 

have not updated their extensions (components, modules, plug-ins and templates) to take into account the 

peculiarities of PHP 5.3. As a result, we strongly recommend installing an older release of a pre-packaged PHP 

installation, one with PHP 5.2, in order to avoid bumping into problems. We have found that older XAMPP 

releases comply with these requirements. The appropriate versions are: 

¶ Version 1.0.1 for Mac OS X 

¶ Version 1.7.1 for Linux 

¶ Version 1.7.1 for Windows 

Just install this package on your local computer in order to have a PHP-capable server compatible with most live 

serversõ setup. 

Alternatively, you may use Zend Server CE (PHP 5.2). But watch out! There are always two different versions of 

Zend Server CE. One is with PHP 5.2 and one with PHP 5.3. In order to enjoy your Joomla! site without errors, 

always use the PHP 5.2 version. 

6.2 What you need before beginning 

In theory, all you need to restore your site is your backup archive! The backup archive contains everything you 

need: the files, a copy of the database and the restoration script which automatically reconfigures the base 

Joomla! site to use the new server environment. However, in order to restore the backup archive you need to 

extract it. There are three different ways to do that. 

For starters, if you are using the ZIP file format you should be able to extract the archive using your favorite 

archive manager application. Do note that some popular free archive managers implementing the InfoZIP library 

ð such as 7-zip and Linuxõ òunzipó ð cannot handle split archives and will mistakenly report them as corrupt! We 

recommend using a tool such as WinZIP, WinRAR or PKZIP for Windows. Once you extract the files, just move 

them to the site where they will be restored and access the installation script as 

http://www.yourdomain.com/installation/index.php and then consult the òUsing the restoration script (ABI )ó 

section of this Quick Start document. 

If you are using the JPA or JPS formats, or if you are using the ZIP format but donõt have access to a compatible 

archive extraction utility, we have a solution for you. Our free Akeeba eXtract Wizard is available for Windows, 

Linux (32 and 64 bits) and Mac OS X and will extract the backup archives locally, just like any other archive 

extraction utility. The rest of the process is the same as the previous case. 

Finally, you may want to use our Akeeba Kickstart archive extraction script. Kickstart is a single PHP file which 

allows extracting a backup archive directly on the server. Since you transfer only a single bulky archive and a 

small PHP file to your server, it cuts down the upload time by up to 50%. Kickstart is smart enough to give you 

direct links to the installation script of the extracted archive, as well as clean up after the restoration is over. Itõs 

so neatly integrated with the rest of the Akeeba Backup restoration process that many people still confuse it as a 

restoration script when itõs nothing but an archive extraction tool which runs on your server instead of your 

desktop. 

Before you begin the extraction process you will also need to create a database for your siteõs data, or note down 

the connection information to an existing database if you are installing on top of an existing site. You can skip 

this step if and only if you are restoring to the same site as the one you backed up, i.e. you are replacing the site 

with a backup. In all other cases you will need the following information: 

¶ Database host name. This is usually localhost, but you may need to check with your host 

http://sourceforge.net/projects/xampp/files/XAMPP%20Mac%20OS%20X/1.0.1/xampp-macosx-1.0.1.dmg/download
http://sourceforge.net/projects/xampp/files/XAMPP%20Linux/1.7.1/xampp-linux-1.7.1.tar.gz/download
http://sourceforge.net/projects/xampp/files/XAMPP%20Windows/1.7.1/xampp-win32-1.7.1-installer.exe/download
http://www.zend.com/products/server-ce/downloads
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¶ Database name. The name of the database you are restoring to. If you are on a host powered by cPanel or 

Plesk do note that the name of the database includes an account-specific prefix. If your account name is foo 

and the name of your database you asked to create is bar, the full database name is foo_bar. 

¶ Database user name. The user name you use to connect to your database. The same thing about the naming 

prefix on cPanel and Plesk hosts is true for the username as well. 

¶ Database user password. 

¶ Your preferred table name prefix. This is not something your host will tell you, itõs just a matter of your 

personal preference. The default database table prefix is jos_, but you may use anything you want. Itõs best 

to pick a name consisting of three to four letters and a single trailing underscore, i.e. tst_ or test_. Do not use 

bak_ as it is a reserved prefix for keeping copies of replaced tables when you select the òBackup old tablesó 

options in the Akeeba Backup Installer later in the process. 

If your host gives you such an option ð or if you are using a local server ð itõs a good idea to set the default 

collation of the database to utf8_general_ci. If you are not given such an option, donõt worry. The Akeeba Backup 

Installer can work around this limitation with its òForce UTF8 collation on tablesó option. 

6.3 Using Kickstart to extract your backup archive 

In order to use Kickstart, begin by downloading Kickstart itself from our site. You will download a ZIP archive 

which you have to extract first. Inside it you will find kickstart.php  and several INI files. You need to copy the 

PHP file in the root of the to-be-restored site. For example, if you are restoring on a subdirectory named joomla  

in the root of your XAMPP for Windows installation, you need to copy the file inside the 

c: \ xampp\ htdocs \ joomla  folder. Conversely, if you are restoring to a live host, upload the PHP file using FTP 

in your siteõs root. 

The INI files in the Kickstart ZIP package are translations. Kickstart will query your browserõs default language 

and look for the respective file. For example, if the default browser language is Greek (el-GR) Kickstart will try to 

load the el-GR.kickstart.ini file in order to present you with a localized interface. If you want to take advantage of 

Kickstartõs localization copy the respective INI file in the same directory as the kickstart.php  file. 

The final step before being able to extract the archive is, well, copying the archive itself in the same directory as 

kickstsart.php . If you have a multi-part archive remember to upload all of the archive parts, otherwise the 

extraction will, of course, fail. Moreover, if you are restoring to a live server please upload the backup archive 

and all of its parts using the Binary transfer mode. We suggest using FileZilla to do that. As soon as you connect 

to your site and right before uploading any files click on the Transfer, Transfer Type, Binary menu item. This will 

ensure that the backup parts will not be corrupted during transfer. 

 

Once youõre ready with the preparation, launch Kickstart by visiting its URL which looks like 

http://localhost/mysite/kickstart.php on local hosts, or http://www.yoursite.com/kickstart.php on live hosts. 

The first page is a reminder of key facts about Kickstart: 

Special note for most shared live hosts: 

If you are restoring on a shared live server which doesnõt use suPHP (the 

majority of live servers) you may need to use Kickstartõs FTP mode if and 

only if the Directly mode (default) doesnõt work. In this case, creating a 

temporary directory is necessary. First make sure that your siteõs root 

directory has 0755 permissions. If unsure, ask your host. Then, create a 

directory named òkicktempó inside the directory kickstart.php  is in 

and give it 0777 permissions. Remember to remove this directory as 

soon as you are done restoring your site, for security reasons! 
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After reading it, press ESC to close the information window and display the main interface: 

 

In the first step, select your backup archive file. Usually, there is only one file and it is pre-selected for you. In the 

second step, you have to choose an extraction method. The òDirectlyó method is the fastest and should work on 

all local and most live hosts. If you get error messages about unwriteable files in later steps, youõll have to use 

the òUse FTPó mode here. 
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If you are using the FTP mode, a new pane with the FTP-specific options opens below with the 

following options: 

 

FTP host name: Use the domain name to access your siteõs FTP server 

FTP Port: Leave the default value (21) unless your host tells you otherwise. Do note that Kickstart only 

supports plain FTP and FTP over SSL connections, but not SFTP. If your host tells you to use port 22 ð 

which is used only by SFTP ð it wonõt work. 

Use FTP over SSL (FTPS): Use only if your host tells you it is supported. FTPS is not the same as SFTP, do 

not confuse those two! 

Use FTP Passive Mode: Itõs a good idea to turn it on, as most servers require it 

FTP user name and password: What they claim to be, the user name and password to connect to your 

siteõs FTP server 

FTP directory: The absolute FTP path to your siteõs root. The easiest way to find it is using FileZilla to 

connect to your site and navigate to your siteõs root, which is usually a directory named htdocs, httpdocs, 

http_docs, public_html or www. Look at the right hand pane, above the folder tree (òRemote siteó text 

box). This is what you want. Copy it and paste it in Kickstartõs FTP directory box. 

 
Temporary directory: If you followed the steps in the blue box above, you have already created a 

òkicktempó directory with 0777 permissions. If not, do it now. After that, just append ò/kicktempó 

(without the quotes, of course) to the Temporary Directory box. 

 

Click on òTest FTP connectionó before proceeding to make sure that Kickstart can connect to your site 

through FTP before proceeding. 
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You can leave the other settings as they are and click on the big Start button. Kickstart will start extracting your 

siteõs files: 

 

If you get an òUnwritable fileó error message, go back and enable the òUse FTPó option before re-trying 

extraction. If all else fails, extract the archive locally and upload the extracted files to your site by FTP. 

If you get an error message that the archive is corrupt, you have to check two things. First, make sure that you 

have uploaded all archive parts. In a multi-part archive situation, there is the main .jpa, .jps or .zip file and 

several òpart filesó with the same name as the main file but with extensions like .z01, .z02, etc (ZIP) or .j01, .j02, 

etc (JPA/JPS). You have to upload all of those files for the extraction to work. 

The other think you must check is how you downloaded and uploaded the backup archives. As mentioned in 

òThe recommended methodó, you should use FTP in Binary transfer mode. This holds true for uploads as well. Try 

uploading the backup archive again, using FTP in Binary Transfer mode and retry. This usually does the trick. 

The blue bar fills up while your site files are being extracted. When the extraction is over, Kickstart offers you a 

link to open the Akeeba Backup Installer, the restoration script which was included in your archive file and is just 

extracted to your site: 

 

Click on this button and start reading the next chapter, detailing the use of the restoration script. Do not close 

Kickstartõs window/tab yet! You will need it to clean up after the restoration is over. 

6.4 Using the restoration script (ABI ) 

6.4.1 Accessing ABI 

Accessing the restoration script can be accomplished with two different ways. If you are using Kickstart, simply 

click the òRun the Installeró button as soon as Kickstart finished extracting your siteõs files. If you are not using 

Kickstart, you can access the restoration script by typing http://www.example.com/installation/index.php in your 

browserõs address bar, substituting www.example.com with your siteõs domain name. 

6.4.2 The System Check Page 

The first page you see is ABIõs welcome and basic system check page: 
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If any of the settings under the òRequired Settingsó header is red, most probably the restoration will fail, or 

Joomla! will not run properly. Several users have reported that even when the òMB language is defaultó is set to 

òNoó your site does get restored and does work properly. Take this reported success with a grain of salt, as the 

Joomla! project recommends otherwise and continue the restoration at your own risk. 

You can click on the òOptional Settingsó to view a series of settings and their recommended values. If any of 

those values is in red, your site will be restored and will most likely work without a problem. It is common to have 

2-4 red items on most commercial hosts and we can attest that Joomla! works just fine on them. 

Note: If you see a message that your session save path and your installation directory are both unwritable, you 

need to give the installation directory 0777 permissions using your favorite FTP client, e.g. FileZilla, then reload 

the installerõs page in your browser. If reloading ends up in a blank page or a ò500 Internal Server Erroró page, 

change the permissions back to 0755. If reloading ends up displaying the same message, or if you had to revert 

the permissions to 0755, try clicking on the Next button anyway. If it throws the error message òDatabase 

definitions not foundó, please contact your host and ask him to fix the PHP session save path so that itõs writable 

by your account. They will know what to do. 

When youõre ready, please click on the òNextó button to proceed to the database setup page. 



Akeeba Backup Quick Start 

 

 

P
a

g
e

 2
1

 

 
6.4.3 The database restoration page 

The first thing you see in the database restoration page is the òConnection parametersó pane. It is pre-populated 

with the connection settings of the site you backed up. If you are restoring to a different site, you must change it. 

Start with the database type. Itõs usually òmysqló, unless you are using MySQL 5 and are using software which 

requires the òmysqlió (with a trailing òió in the name) database type, e.g. extensions based on the Nooku 

Framework. If this sounds like Greek to you, just leave the default option and move on. The rest of the 

connection options are those mentioned in the òWhat you need before beginningó chapter. 

After entering this information, click the òAdvanced Optionsó header to open that pane. Your page now looks like 

this: 

The òExisting tablesó option lets you decide what to do with tables which have the same name as those currently 
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being restored. The default òDrop existing tablesó option will delete same-named tables without asking. The 

òBackup existing tablesó option will keep a copy of those tables, changing their name prefix to bak_, i.e. an 

existing jos_users table will be renamed to bak_users. Existing bak_ tables will be deleted before the rename. 

The òDatabase tables prefixó is up to your liking. For security purposes itõs best to not leave the Joomla! default 

prefix (jos_). Ideally, you should use three to four letters followed by an underscore, e.g. tst_ or test_. 

Next up, click on the òFine-tuningó header below to open the final database options pane: 

óSuppress Foreign Key checks while restoringó allows you to restore cross-linked tables without MySQL errors. 

Leave it on. òUse REPLACE instead of INSERTó may be required if you keep getting MySQL errors about rows 

already existing in your tables. òForce UTF8 collation on tablesó should be enabled on all sites which use non-

ASCII characters in their contents, e.g. accented Latin characters, German umlauts, Cyrillic, Greek, Chinese or 

any other characters which are not normally used in the English language. 

The other setting (òMaximum execution timeó) should be left at its default values unless you get timeout errors 

while ABI is restoring your database. In this case, try setting it to 3, 2 or even 1. This will slow down the 

restoration a bit, but it will make it more resilient to timeout issues. 

When youõre ready with all those settings, click on the òNextó button on the top right corner of the installer page 

to start restoring your database. The restoration dialog appears: 

 

While your database is restoring, you will see the progress bar filling up and the information line below informing 

you of the processed and total size of the database dump file. Should an error occur, you can close the dialog, 

modify the settings and retry by clicking the òNextó button again. Once the restoration is over, the dialog changes 

into something like this: 
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Just click on the OK button. If you have more databases to restore (only backups made with the Professional 

version, using the Multiple Database Definitions feature) you will see the database setup page again, but the 

header will read the name of the extra database instead of òSiteõs main databaseó. If you donõt have extra 

databases to restore, upon clicking OK you will be taken to the Site Information page. 

6.4.4 The Site Information page 

The Site Information page consists of four panes which can be used to optionally modify details of your restored 

site. Itõs not mandatory to go through its options if you are restoring on top of the same site you backed up from. 

All of the information in this page is prepopulated with the values read from the configuration.php file which was 

present in your backup archiveõs root. 

The first pane is called òSite Parametersó and contains the most basic options for your site: 

 

The òSite Nameó is the name of the restored Joomla! site which appears throughout the Joomla! application. The 

òSite e-mail addressó is the e-mail address from which all e-mail sent out from your site will appear to originate 

from. Similarly, the òSite e-mail sender nameó is the senderõs name appearing in those e-mailsõ From field. 

The òLive site URLó is optional and normally not required on the vast majority of hosts. If your site doesnõt seem 

to work properly ð e.g. missing pictures, all links resulting in 404 errors, etc ð you may want to fill in your siteõs 

URL, for example http://www.example.com  (include the http:// part, but not a trailing slash or index.php!). 

The òOverride tmp and log pathsó is a handy feature if you are restoring to a subdomain or subdirectory of the 

site you backed up from. It will force the paths to the tmp and log directories to point inside the restored siteõs 
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tmp and log directory respectively. If you donõt check this box, it is possible that the restored site will reference 

the old siteõs tmp and log paths, potentially causing issues in the long run. As a rule of thumb: always check this 

option unless you know what you are doing! 

The next pane, dubbed òFTP Optionsó, contains the necessary settings for enabling Joomla!õs FTP layer: 

 

The òEnable the FTP layeró will activate Joomla!õs FTP layer, which forces the Joomla! core and several 

conforming extensions to write to your siteõs files using FTP instead of direct file access through PHP. This is 

designed to work around permissions issues with the majority of shared hosts. If you had to use Kickstartõs òUse 

FTPó option or if you uploaded the extracted files manually through FTP you must enable it and go through these 

settings, unless your host told you that they are using suPHP. 

The rest of the FTP settings are exactly the same as those you had to fill in Kickstart: 

¶ Host name: Use the domain name to access your siteõs FTP server 

¶ Port: Leave the default value (21) unless your host tells you otherwise. Do note that Joomla! only supports 

plain FTP. If your host tells you to use port 22 ð which is used only by SFTP ð it wonõt work. 

¶ Username and password: What they claim to be, the user name and password to connect to your siteõs FTP 

server 

¶ Directory: The absolute FTP path to your siteõs root. The easiest way to find it is using FileZilla to connect to 

your site and navigate to your siteõs root, which is usually a directory named htdocs, httpdocs, http_docs, 

public_html or www. Look at the right hand pane, above the folder tree (òRemote siteó text box). This is what 

you want: 

 
Copy it and paste it in the Directory box. 
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The second to final pane is the òSuper Administrator settingsó one: 

 

In this pane you can change the details of one of the Super Administrators on your site. First, select the 

username of the Super Administrator you want to modify from the òUser nameó drop-down list. Then, simply type 

and retype the new password in the two fields below. The final field, òE-mail addressó, is the e-mail address 

linked to that Super Administrator. Make sure the address you type in here is not used already used by another 

user of the site or you will be unable to reset your Super Administrator password if you forget it. 

Finally, we have the òFine-tuningó pane with advanced settings meant for power users and site builders: 

 

The two options you can modify are the Temporary Directory and Logs Directory paths. For your convenience, the 

absolute path to the siteõs root is displayed above. You should only need to use these fine-tuning parameters if 

you want to place the tmp and log directories outside your siteõs root. 

Finally, click on the òNextó button to let Akeeba Backup Installer write your siteõs new configuration.php file and 

display the final page. 














